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1. Introduction

Critical Impact Ltd. (the “Company”, “we,” or “us”) provides unique crisis 
management services, as detailed in our website available at: https://www.crt-
imp.com/about (or any linked domains) (the “Website”). 

By accessing, visiting or using our Website and or during the course of your 
engagement with our Company’s services (the “Services”) you understand and 
agree to the terms of this Privacy Policy.  

This privacy policy provides you with information about how we handle and protect 
the Personal Information (as defined below) that we collect, use or otherwise process 
about how you access and engage with our Website or Services (“you” or “User”). 
This Website is not intended to be used by children under the age of 16.

2. Your Consent

We collect, process and retain your Personal Information that you (or anyone on your 
behalf) shall provide us, only if you (or anyone on your behalf) choose to access and 
engage with our Website or Services in accordance with this Privacy Policy. 

“Personal Information” shall mean any information that identifies, relates to, 
describes, is capable of being associated with, or could reasonably be linked, directly 
or indirectly, with a particular natural individual, or as otherwise defined as such in 
applicable laws.

Please note that you have no legal requirement to provide us your Personal 
Information and the provision of it is solely based on your free will. However, if 
you don’t provide us with your Personal Information, we will not be able to 
contact you or provide you with any or part of our Services or engage with you. 
If you do not agree to this Privacy Policy, please discontinue and avoid accessing 
and using our Website and/or our Services. 

Where applicable, by using the Website and Services you hereby represent and 
consent to the following: 

● the Personal Information is yours or if it relates to a third party you have the legal 
right and required consent)s( to collect it and provide us with it, and that it is 
complete, accurate and true; 

● the Personal Information you provide will be stored in our database(s) and will be 
processed by us (including, authorized third parties acting on our behalf as 
specified further below, such as cloud computing service provider(s) located also 
outside Israel, such as outside of European Economic Area (EEA) and our IT 
service provider). These countries’ data protection laws do not always offer the 
same level of protection for Personal Information as offered in Israel or the EEA. 
We will take safeguards to secure your Personal Information as set out in this 
Privacy Policy and for the purposes as specified below.



 
● For your rights with connection to your Personal Information, please see details 

below. If you have questions regarding this Privacy Policy please contact us at: 
office@crt-imp.com

3. What Personal Information we collect and process?

● Contact and identification details - We collect and process Personal Information 
about you  when you (or anyone on your behalf, such as your employer) voluntarily 
contact us via our Website and Services, including by phone, e-mail, through our 
LinkedIn pages hyperlinked on the Website or otherwise. 

The types of Personal Information you would typically provide us are: your full name, 
telephone number, business email address, workplace/company, job title, work 
address, your profile picture and/or any other pictures with you engaging with our 
Services and any further details of your choice. 

Please do not provide us with any sensitive Personal Information which is not 
required for our Services or any more Personal Information than is needed for 
us to contact you and provide you our Services.

● We collect Personal Information you voluntarily provide us on the Website or through 
your use of our Services. 

● Information collected automatically in relation with your activity on the site is 
logged, and includes information such as IP address, duration of the visit, operating 
system, type of browser, and other technical information, which provides an 
indication of your general location and may identify you.

● Direct Communications and Newsletters: to subscribe to our newsletters, you will 
need to provide us with your name, business email address, company, job position. 
We will send professional updates, communications and event invites through the 
contact details you provide, including e-mail and SMS. You may remove yourself 
from the mailing list at any time by emailing to : office@crt-imp.com.
Please note that removal requests do not apply to communications that the Company 
may or must send even without consent. 

● Personal information relating to prospective employment will be kept as part of 
your employment (if any), or so that we can offer you a position in the future, and to 
protect our rights and comply with our obligations. This information may include 
contact information, details about professional education and experience, prior 
workplaces, references, and other information you wish to share with us.

● We may create anonymized, aggregated and statistical information from 
Personal Information we collect and process through the Website or our Services in 
order to further develop, customize and improve our Services and Website 
experience.

4. For what Purposes do we use the Personal Information?

● to contact you and respond to your inquiries. 



● to provide, operate and maintain the Website and/or our Services and prevent 
fraud and misuse of the Website;

● to monitor and analyse the use of the Website and/or our Services; 
● to perform our Services including our engagement, policies and other contractual 

arrangements 

● to handle data access requests, and to protect our legal rights and our and 
others’ legitimate interests, including to comply with court orders and warrants 
and to take any action in any legal dispute and proceeding;

● if you have subscribed to our newsletter we may use your email address, in 
order to send you our newsletters and relevant marketing communications, upon 
your direct consent. At any time, you may opt out by clicking "unsubscribe" at the 
bottom of our emails or by contacting us at: office@crt-imp.com.

● We may also use this Personal Information to protect our rights and comply with 
our obligations.

● If you provide us Personal Information about others or consent to our processing 
of third party Personal Information on their behalf, you must do so in compliance 
with applicable law and verify that such third party is aware of this Privacy Policy 
and its terms and that you obtain all required consent(s) to share their Personal 
Information with us.

● Personal Information you may provide us if you are a candidate for a position.
● We may create anonymized, aggregated and statistical information from 

Personal Information you provide us through the Website in order to further 
develop, customize and improve our Website based on Visitor preferences, 
experiences and difficulties.

5. Personal Information we collect or generate through Website’s Cookies:

When you visit our Website, we use strictly necessary cookies to collect certain 
limited information necessary for the website to function properly, without which the 
site would not work. This type of cookie does not collect any personally identifiable 
information about you and does not track your browsing habits. 

We may however update our cookies tools and usage from time to time, as we will 
update you through our Privacy Policy, to collect further information about your 
interaction with the Website, such as what you access, what you click on, the 
frequency of access, and how much time you spend on the Website, your Device 
information, such as hardware model, operating system, type of browser and device 
preferences and your location, which may be determined through your IP address.

We use this information to enhance user experience, prevent fraudulent use of the 
Website; and diagnose and repair Website errors, and, in cases of abuse, track and 
mitigate the abuse.
Most devices and browsers will allow you to review and erase cookies from your 
device’s hard drive, block acceptance of cookies, or receive a warning before a 
cookie is stored.
For detailed instructions regarding the blocking of Cookies, please refer to your 
browser’s ‘help’, ‘tool’ or ‘edit’ sections or 
see http://www.allaboutcookies.org/manage-cookies/. Below are links to instructions 
regarding the blocking of Cookies on commonly used web-
browsers: Chrome, Internet Explorer and Microsoft Edge, Mozilla Firefox and Safari.

Non-personal Information is collected and processed in order to:



● Use it for statistical and research purposes, learn about the preferences of Users and 
general trends on the Website and for customization and improvement of our 
Website;

● Enhance the User’s experience on the Website; and
● Keep the Website safe and secured against fraudulent and criminal activity.

6. Transfers of personal information to third parties
We respect your privacy and will not disclose, share or sell your Personal Information 
to any third party, other than as permitted under this Privacy Policy.

We may transfer Personal Information to third parties for any of the following 
purposes, and where required, subject to the recipient’s undertaking to protect data 
subjects’ privacy and to implement security measures appropriate to the type of 
information and the circumstances of the transfer:

● For the performance of our Services: to realise purposes permitted by applicable law, 
and for the Company’s legitimate interests, such as preventing fraud and in 
implementing our rights.

● Company’s Authorized Personnel: Personal Information that we collect and process 
may be transferred to, or accessed by authorised personnel of the Company for the 
sole purpose of enabling the operation of the Website and our Services. Please note 
that all our personnel that will have access to your Personal Information are under an 
obligation of confidentiality with respect to such Personal Information.

● Service Providers: Please note that we collect, hold and/or manage Personal 
Information through our authorized third parties’ vendors, consultants and data 
processors who perform services on our behalf, including without limitation, 
companies that provide IT and cloud hosting services, e-mail distribution services, 
authorized consultants, marketing providers, PR agents, insurance companies, 
Incident Response teams.

● In addition, we may share Personal Information in the following cases: (a) to satisfy 
any applicable law, regulation, legal process, subpoena or governmental request; (b) 
to enforce this Privacy Policy or any other agreement or terms of service between 
you and us, and to defend against any claims or demands asserted against us by 
you or on your behalf; (c) to detect, prevent, or otherwise address fraud, security or 
technical issues; (d) to protect the rights, property, or personal safety of the 
Company, its Users, data subjects or the general public; (e) respond to claims 
concerning the rights of third-parties; and (f) by virtue of undergoing any change in 
control, including by means of merger, acquisition or purchase of all or substantially 
all of the assets of the Company; or (g) pursuant to your explicit approval prior to the 
disclosure.

● We may also share anonymized and aggregated information for general research 
and commercial purposes, like marketing.

7. Transfer of Personal Information Outside Your Territory
We store, process or maintain your Personal Information through various service 
providers, including through cloud-based service providers with data storage in the 
US or EEA. 



Where applicable, by using the Website, you hereby provide your consent to 
the transfer of your Personal Information to countries outside Israel and/or 
your state or country in which the level of data protection may not be as 
protective as the level in your country.

8. Your Rights regarding Personal Information
You have the right to review your Personal Information that we process and may 
have rights, under applicable law, to request the update, amendment, and deletion of 
Personal Information which is incomplete or outdated or exercise other rights under 
applicable law depending on your jurisdiction, by contacting us at:  office@crt-
imp.com. 

We will act in accordance with the applicable law, in order to comply with your 
request.
 
We may retain certain Personal Information as deemed required by us in accordance 
with applicable laws, or for legitimate business reasons, for the duration as required 
under the applicable laws. In addition, we may delete any Personal Information 
pursuant to our policies, as in effect from time to time.

9. Information Security
We implement data security measures appropriate to the types of Information we 
process and as required by law. For that purpose, we use reasonable technical and 
organizational security means to try to protect the Personal Information from loss or 
unauthorized use or access when it is in our possession or control. Regardless of our 
security measures, a data security breach is always a concern, so we can not 
guarantee that any Personal Information will be absolutely protected from 
unauthorized disclosure or use.
To the extent permitted by applicable law, we disclaim any liability for damage 
caused by a security breach, for so long as we implement reasonable security 
measures.

You should take steps to protect against unauthorized access to your passwords, 
phone, and computer by, among other things, signing off after using a shared 
computer, choosing a robust password that nobody else knows or can easily guess, 
and keeping your log-in and password private. You should take steps to protect 
against unauthorized access to Personal Information stored on your devices.

10.Retention
We may retain Personal Information for as long as necessary to support our Services 
and the purposes under this Policy and for other legitimate business purposes, 
unless retention is reasonably necessary to comply with our legal obligations, meet 
regulatory requirements, resolve disputes, or prevent fraud and abuse. We may store 
aggregated non-Personal Information without a time limit.

11.Minors
The Website is intended for Users over the age of sixteen (16). Therefore, the 
Website does not intend and does not knowingly directly collect any Personal 
Information from children under the age of sixteen (16) and does not wish to do so. 
We reserve the right to request proof of age at any stage so that we can verify that 
minors under the age of sixteen (16) are not using the Website.

12.Links to Third Party Sites



The Website may enable interaction with or contain links to other third party websites 
or applications, for which privacy practices we are not responsible. Please read the 
terms and conditions and privacy policy of each such third party that you choose to 
use or interact with.

13.Updates to this Privacy Policy
We reserve the right to update this Privacy Policy at our sole discretion. We will 
inform you of any such change by posting a new Privacy Policy on the Website; the 
effective date of any change of Privacy Policy will be clearly marked on the top of 
each new Privacy Policy posted.

14.Contact Us
If you have any concerns or questions about this Privacy Policy, please contact us 

at: office@crt-imp.com.


